Writing a Persuasive Letter                                                         Grade 5-6
Have you ever been dissatisfied with a service or a product that you purchased or used?  As a class, we are going to brainstorm and discuss situations that you have encountered relating to specific services or products.  
For this project, you will be both investigating a company and writing a letter to their customer relations department.  Your letter will focus on inquiring about their product in some way, reacting to some element that you have knowledge of or writing to express that you are dissatisfied with a product/service.  The goal of writing this letter is to voice your concerns while remaining professional.  You will write a letter expressing your concerns and suggest a possible solution to your issue.  
Goals:  Write a persuasive letter stating a particular point of view


 Write an informative letter/opinion/point of view


 Familiarize with the format of a business letter


 Research the customer relations departments for companies

Some Ideas for Companies to Write to:
Gatorade/Soft Drink Company


Department Store
Best Buy/Technology Store


Toy Store
Staples





Hostess/Nabisco/Entenmann’s

Apple






Cosmetic Company
Nike/Shoe Manufacturer



Home Improvement Store
Tiffany/Jewelry Company 


Abercrombie
Clothing Companies 



Under Armor
EA Sports/Game Company 


Hollister

Starbucks

Review the business letter format.  Your letter must include these 5 parts.  In addition, your letter must be at least 2 paragraphs long.  Each paragraph must be 5-7 sentences.  
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Sample Letter

2801 Shore Road

Bellmore, NY 11710

May 5, 2014
John A. Smith

1270 North Avenue

Alexandria, VA 34457

Dear Mr. Smith:

I am writing to express my frustrations with a recent experience I had at your store. One week ago, I purchased Paws dog food for my pet at this location. I was surprised at what happened when I got home and used this bag of dog food.

Despite being on the shelf to be sold that day, this dog food had long ago expired. To be exact, it had expired six and a half months prior to the date it was purchased. Since the bag had been on the shelf, I had assumed the food was good and acceptable to feed to my pet. I soon realized this was not the case.

After feeding my dog this food, she became violently ill, vomiting for hours on end. I was forced to take her to the vet, as she was dehydrated and required medicine. Thousands of dollars later, I realized that her sickness could most definitely be attributed to the expired dog food I had unknowingly fed her.

I have been a loyal customer of Pet World’s since it opened six years ago and have never experienced any issues with your store. I am both bothered and concerned by the fact that expired food was on the shelves of the store, and I am now hesitant to trust the quality of other products at your store. This issue could have affected a number of other pets as well, and I just hope that none of them became as ill as mine did.

I hope to hear back from you about this unfortunate incident. Please contact me as soon as possible at (998) 867-0987 or via email at jjay@email.com.

Sincerely,

John Jay

